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Lasernet for Dynamics 365

Earlier today, we identified an issue regarding the deprecation of Azure Storage use in Dynamics 365 Finance
and Operations, which, therefore, also affects Lasernet FO Connector.

This deprecation has been introduced within a Quality update and blocks the Flight-mode access to Azure
Storage. Loss of access to the Azure Storage will result in the errors outlined below when attempting to print
reports with Lasernet.

Microsoft has released a fix for this issue in Quality Update 65 (10.0.41). Therefore, we advise users on 10.0.41
to ensure they are on a working Quality Update.

The following versions ARE NOT WORKING: from 10.0.41 (10.0.2015.97 - 102).

The following versions ARE WORKING: 10.0.41 (10.0.2015.54 and 0.0.2015.103+ or newer) and 10.0.42. (Last
updated January 2024)

Update from Microsoft

Microsoft have acknowledged the issue, and the fix is currently in status 3. The issue number is 4444487.

Link to issue: Known issues | Power Platform admin center (microsoft.com)

Power Platform admin center
[flen Known issues > Failures when attempting to generate reports that contain the Lasernet ISV solution from Formpipe
[Environments
e Description Details
|Analytics v
Problem Product
[rimg 4 After updating 3 Dynamics 365 Finance environment on major version 10.0.41 10 quality update 10.0.2015.97 or Dynamics 365 Finance
Iater, reports generated with the Lasernet ISV solution can fail with an error message:
Resources v Created on Status Issue ID
System.MissingFieldException: Field not found: 7208 active sasasy
‘Microsoft. DynamicsOnline Infrastructure. Components.SharedServiceUnitStorage.StorageContext StorageConnectionString ™.
Help + support
IData integration
Workaround Was this known issue helpful? Sves L No
Data (preview) Microsoft is generating a hotfix for this error which will be available for Uptake by November 3, 2024. Updating to
the quality update containing this hotfix is expected to resolve the issue.
Policies v
ladmin centers v

The following error can occur if flight mode is disabled:
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Finance and Operations Preview

(>} Load from catalog USMF EnableSharingOfvalidStorageConnectionString is OFF. Fetching a valid storage connection string has been disabled.
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Error

EnableSharingOfValidStorageConnectionString is OFF. Fetching a valid storage connection string has been
disabled.

Validate Connection

Finance and Operations Preview Lasernet > Setup > Administration ) Connections

® tmp_EF81F62A-8D69-4FE9-AD07-856B2A2EE501.xml Object reference not set to an instance of an object.
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_tmp 2D46D62A-297A-431F-9340-299C7A7881ED.xml Object reference not set to an instance of an object.
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Object reference not set to an instance of an object.

Dynamics. AX.Application.LACUtils.'Global_Stackinfo(XppPrePostArgs
_args) in

xppSource://Source/Lasernet\AxClass_LACUtilsxpp:line

1408 at
Dynamics.AX.Application.LACUtils.Global_Stackinfo(XppPrePostArgs
_args) at
Microsoft.Dynamics.Ax.Xpp.XppPrePostDelegate.Invoke(XppPrePost,
args) at Dynamics.AX.Application.Global. error(String

txt, String helpUrl, SysinfoAction _sysInfoAction,
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Error

Object reference not set to an instance of an object.
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@ Field not found: "Microseft.DynamicsOnline.Infrastructure Components.SharedServiceUnitStorage.StorageContext. StorageConnectionString”.

l@ Field not found: "Microseft. DynamicsOnline Infrastructure Components SharedServicelUnitStorage StorageContext. StorageConnectionString .

<= = Bl save T New [l Delete  validate . Browse Options
My view
Connections

Connection type

o Identification

Connection id

Error

Field not found:
'Microsoft.DynamicsOnline.Infrastructure.Components.SharedServiceUnitStorage.StorageContext.StorageConn
ectionString'. at Dynamics.AX.Application.LACConnection." getStorageAccount() at
Dynamics.AX.Application.LACConnection.getStorageAccount().
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CN Chris Nevelos
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https://support.lasernetgroup.com/news/posts/update-on-the-deprecation-of-azure-storage-in-dynamics-365-finance-and-operations

Are you able to provide details on which hotfix it was within the PQU that causes the breaking change? We are
on a version somewhere in between the ones you list as working and not working. We reviewed the list of fixes in
the PQU and don't see anything that looks to be applicable.
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1 year ago

Customer are not able to pause quality updates from Microsoft, as they come proactively through PQUs. These
are already being deployed for version MS 10.0.41. Therefore, this will need to get fixed before customers are
force-upgraded to the mentioned versions.

Stefan

1 year ago

Hey guys any news regarding 6.21.3? When will it be released?



